THE SAUJANA HOTEL

KUALA LUMPUR

Letter of Commendation

September 10, 2024

To: RAM Guard Services Sdn Bhd
JIn Impian Mahkota 1, Saujana
Impian, 43000 Kajang, Selangor

Subject: Appreciation for Exceptional Security Services
Dear Mr: PARAMESWARAN N. ALAGAN

On behalf of Saujana Hotel Sdn Bhd, 1 would like to extend our gratitude and commendation for
the outstanding security services provided by your team. Your dedication and professionalism
have consistently exceeded our expectations and played a crucial role in ensuring the safety
and security of our facilities.

The commitment displayed by your personnel, along with their attentiveness and prompt
response to any potential issues, has been exemplary. Their presence has provided not only
security but also peace of mind to everyone within our organization.

We truly value this partnership and appreciate the consistent effort your team puts into
delivering high-quality security services. Thank you for your continued excellence, and we look
forward to working with you in the future. ‘

Yours sincerely,

" THIRUWARAN NULLOO
SAFETY & SECURITY MANAGER
SAUJANA HOTEL SDN BHD
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